COVID-19 Preparedness…What Progress Physical
Therapy, LLC is doing to ensure the safety of our patients,
visitors, and staff.
The health and safety of our patients and staff has always been our top priority. In these
uncertain and rapidly evolving times, we want to assure you that we are taking all possible
measures to prevent the spread of Coronavirus COVID-19.
In addition to our Standard Precautions and cleaning procedures, we have implemented the extra
precautions below:











All staff and patients wear masks, covering nose and mouth, no masks with valves are
permitted.
All commonly used surfaces (door handles, counters, equipment, etc.) are thoroughly
cleaned and disinfected at the end of the day, and wiped-down with disinfectant
periodically over the course of the day.
All staff will adhere to CDC, Virginia Department of Health, and company policy
regarding proper handwashing technique, as well as other Standard and Droplet
precautions.
All staff have been instructed to use Sick Leave if they feel ill, if they have any signs or
symptoms of illness, or if they believe that they may have been exposed to COVID-19.
We ask that all patients and visitors who have any reason to believe that they may have
been exposed to COVID-19 reschedule appointments with us, and contact their physician
for guidance.
We are following CDC screening guidelines regarding travel and COVID precautions
and ask our patients to do the same. Please STAY HOME– if you or any person that you
have close contact with develops COVID or flu-like symptoms (Fever/chills, cough,
muscle aches/pain, nausea/vomiting/abdominal pain, diarrhea, sore throat, shortness of
breath, loss of smell or taste, unusual fatigue, unusual headache, acute confusion).
All patients fill out a Travel/Illness History Questionnaire at their first visit, so we can
make reasonable accommodations to provide services with the highest standard of safety.
We offer virtual/telehealth visits, when indicated and to provide best distancing in the
office, when appropriate.
We will continue to monitor CDC, and state and local health department COVID-19
guidance daily, and adjust our policies as necessary.

If you feel ill, please call and reschedule your appointment(s). If you have visited our clinic and
develop flu-like or COVID symptoms, please call and inform us so that we may take appropriate
action. If you have been advised to self-quarantine, please stay home and call us with the details
so that we may take appropriate action.

Thank you for your help in our efforts to continue to safely provide the care that you and so
many others have so graciously chosen us to provide. Please do not hesitate to contact us if you
have any questions or concerns.
In good health,
The Progress PT Team

